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Macmillan Cancer and Community Development Officer (CCDO) 

Job Description 

Full time role: 37.5 hours a week (18-month contract) 

Reports to: Head of Welfare 

Salary range: £28,000-£31,000 basic (depending on experience) 

Main Head Office Location: Green Lane Masjid & Community Centre, Birmingham  

 

 

1. Purpose of the role 
 

The role is a fixed-term funded role by Macmillan Cancer Support (MCS) working within the 
Green Lane Masjid and Community Centre (GLMCC) organisation.  
 
Reporting to the Head of Welfare, this post holder will be responsible for working with the 
Muslim community in Birmingham in order to better understand the experience and needs of 
the Muslim community around cancer care, personalisation, and best practice for 
engagement. 
 
The post holder will identify people within the Muslim community with lived experience of 
cancer and develop their capacity to engage with local health systems and structures to raise 
awareness of the specific needs of the Muslim community relating to cancer care. 
 

GLMCC has previously partnered with Macmillan Cancer Support to provide group support to 
people living with cancer. As this is a new role within GLMCC, the post holder will be 
supported by a Cancer Support Steering Group made up of key stakeholders at GLMCC. 

 

2. Job Requirements 

 

• Establish the role of CCDO with the GLMCC as a focal point for cancer information and 
support in the community. 

• Map existing community assets, resources, and support services, and identify where 
these could be used to support the provision of cancer information and support within the 
Muslim community. 

• Establish an Asset Based Community Development (ABCD) approach within GLMCC, 

empowering individuals to identify appropriate solutions and to sustain community action 
in the long term. 

• Engage with the Muslim community using relevant and effective engagement approaches 
and techniques. 

• Raise awareness of cancer, signs and symptoms through education and training to 

destigmatise cancer in the Muslim community, to encourage individuals to access services 
early.  

• Use insights and evidence to better understand how to support the wellbeing of Muslims 
living with cancer and carers in the community. 
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• Develop detailed implementation plan in accordance with the Macmillan Cancer Support 
intervention framework. 

• Produce quarterly and annual reports. 
 

 

3. Personal specification 
Qualifications  

• Degree or equivalent (desirable not essential) 
 
Essential Experience: 

• Minimum 5 years-experience of working as a community engagement officer. Ideally 

working with people living with cancer. Applicants who can demonstrate solid experience 
in a non-cancer related community support role will be considered. 

• Strong relationship building skills and leveraging relationships 

• Project management  

• Community asset mapping and needs assessments 

• Event planning and hosting 

• Risk assessments 

• Production of management information, data analysis, and presentations for GLMCC & 
MCS 

• Insight reporting 
 

Essential: Attributes 

• Commitment to the aims and objectives of Macmillan Cancer Support & GLMCC.  

• Ability to communicate with people at senior levels and build and maintain relationships 
with internal and external parties.  

• Understanding of the needs of the local Muslim community served by GLMCC. 

• Self-starter who can co-ordinate their own work. 

• Ability to work on a number of projects at the same time, including those with competing 
priorities. 

• A person who recognises that they will be a representative of MCS & GLMCC and that 
their behaviour will directly impact upon the reputation of both organisations. 

• Able to work confidently in an Islamic working environment. 

• Ability to adhere to GLMCC Confidentiality and Data Protection Policies. 
 
 

Please note: All posts require flexibility 

4. Benefits, Salary and Package 
 

• Salary: competitive based on experience and qualifications 

• Employee pension scheme 

• Holidays: 28 days inclusive of public holidays 

• Training as appropriate 

• Working for an award-winning leading Islamic organisation  

• Surrounded by people with a like-minded attitude to help others 

• Serving the community 

• Reduced costs for GLMCC services and education for family members 
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Disclaimer 
The Job Description is only a summary of the typical functions of the job, it is not an exhaustive 
or comprehensive list of all possible job responsibilities, tasks, and duties.  Due to the nature of 
the role, the responsibilities, tasks, and duties of the jobholder might differ from those outlined in 

the Job Description.  Other duties, as assigned, might be part of the job.  Ultimately, all post 
holders at Green Lane Masjid and Community Centre are expected to be working to the best of 
their abilities seeking the pleasure of Allah (swt).  
 
 

BACKGROUND TO GLMCC 

Green Lane Masjid and Community Centre is a leading UK mosque situated in the heart of Birmingham 

serving the community since 1979.  Operating from its award-winning grade II listed Victorian building, 

GLMCC fulfills its mission of inspiring, educating and serving through its educational college, outreach 

work, welfare services, youth work, international humanitarian wing, as well as its fully functional mosque 

which is attended by thousands every week. 

Recognised internationally, GLMCC is a multi-award-winning mosque, having won the 2019 British Muslim 

Award for Mosque of the Year and the Beacon Awards for ‘Best Run Mosque 2019 and ‘Best Covid 

Response 2020’. 

For more information about or work and services visit: www.greenlanemasjid.org 

Or access our annual report at: 2019 Annual Report 

http://www.greenlanemasjid.org/
https://www.greenlanemasjid.org/wp-content/uploads/2020/08/GLMCC-Annual-Report-2020.pdf

