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GOD IN THE LIVES OF PEOPLE 

Do people think that they will be 
left alone because they say: 
“We believe,” and will not be tested.

‘
Quran 29:2’
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‘The best of people are those who 
bring the most benefit to mankind.’ 

 Saying of the Prophet Muhammad (peace be upon him)



MESSAGE FROM 
CHAIR OF TRUSTEES

MESSAGE FROM 
CHIEF EXECUTIVE

KAMRAN HUSSAIN
CHIEF EXECUTIVE

MOHAMMED SAEED
CHAIR, BOARD OF TRUSTEES

“And We will surely test you with something of fear and hunger and a loss of wealth and lives and 
fruits, but give good tidings to the patient” Al Quran (2:155)

Alhumdulillah (praise be to Allah), 2020 was the year of Covid. It has been extremely sad and difficult 

with many of our community members passing away; “Inna lillahi wa inna ilayhi rajioon” (to Allah we 

belong and to Him we return). We pray that Allah gives them all Jannah and gives their families 

sabr (patience). 

I can honestly say that this year was unexpected and unprecedented. Back in March 2020, we were 
one of the first mosques to close after consulting with our scholars, public health officials and medical 
practitioners. It was extremely hard for many, particularly our elders, for whom the masjid is an integral 
part of their daily worship and life. 
 
This led to us not only cancelling our regular mosque activities (i.e., daily congregational prayers, 
Friday prayers and Ramadan activities), but a number of other major services, including our first ever 
umrah trip. We had just launched new welfare services including an education surgery and job club 
and were also due to launch new youth activities, such as kids boxing. All of this had to be put on hold.
 
However, alhumdulillah it wasn’t all doom and gloom! Through adversity, Allah can bring about much 
good and there were abundant opportunities for us to continue to help others. I am glad to say that 
the entire team stepped up to support our community in so many ways.
 
All our staff and volunteers had to consider how to run their respective services and activities according 
to the ‘new norm’ and there were unprecedented efforts to get things working, Allahumma barik feeh 
(may Allah bless it).
 
Financially, we had to assess the impact of Covid with the 
closure of the centre. We took drastic measures to reduce 
costs, sought grants and furloughed staff. However, we 
reached out to our online community and many of you 
came forward to support us mashaAllah.

Alhumdulillah, it wasn’t an easy year but we pray that 
the blessings and rewards are abundant for everyone 
involved. 

I would like to take this opportunity to thank all of you. 
Our supporters, donors, partners, staff and volunteers. 
Those of you who support us through your words, 
actions and donations. We could not have achieved this 
immense output without the support of Allah through 
yourselves. I pray that Allah, may He be glorified, weighs 
all the work of this masjid heavily on your scales. Ameen.

Assalamu alaykum (peace be upon you),

 Since my appointment as Chair of Trustees in 2008, 
I have never encountered a more challenging yet 
memorable year than 2020. In many ways, we are 
a mosque and organisation that thrives on social 
interaction. Our five daily prayers, Friday sermons, 
coffee mornings, events for the elderly and children 
are all built upon a core feeling of togetherness, 
connection and community. When all of this had to 
stop, we faced our biggest challenge yet. We had great 
plans for 2020, but the plan of Allah is always greater.

We truly had to be creative and inventive in responding 
to this challenge by putting in place robust contingency 
plans. With our centre closed, where possible we swiftly 
shifted all of our core services online, as well as refocussing 
our efforts to provide crucial welfare support at increased 
rates in response to the unprecedented circumstances 
that the community faced. Alhamdulillah, every member 
of our team did an excellent job at finding solutions to 
ensure that we were supporting the social, economic, 
wellbeing and spiritual needs of our community. 

The effort and team-spirit this year has been phenomenal. Every individual has been affected by 
this unprecedented international medical emergency in a different way and has been able to use 
this year as a point of reflection. In the Quran, Allah the Almighty says: 

‘And whoever is mindful of Allah, He will make a way out for them, and provide for them from 
sources they could never imagine. And whoever puts their trust in Allah, then He (alone) is 
sufficient for them.’ (65:2-3).

This year we have learnt that through being mindful of Allah and trusting Him, we will always find 
a way out of difficulty. Through facing adversity, we have found an abundance of blessings spring 
forward, for which we are very grateful.

We feel honoured to have had the support of our staff, volunteers, community and partners 
over 2020. The challenges of this year truly have been unprecedented. Your support has made 
our work infinitely more rewarding and streamlined. I would like to extend a special thank you 
to our community for their unwavering support, patience and adherence to our COVID-related 
guidelines over the year. I would also like to take this opportunity to thank our entire team of staff 
and volunteers for their hard work in difficult circumstances. Thank you for being understanding, 
trusting us, and helping us to continue our efforts to Inspire, Educate and Serve.
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• GLM Football Club
• Sisters Basketball
• Kids Thai Boxing
• Scouts
• Elders lunch

• Childrens Cricket Club
• Youth Summer programme
•
• Sisters activities 
   (charity dinners, days out)

• Foodbank
• Food kitchen
• Funeral Services
• Counselling Services
• Zakah /Charity Fund
• Streetwatch
• Refugee relocation

• Job Clinic and Fairs
• Imam Q&A
• Immigration Surgery
• Joint Pain Clinic
• Cancer Support Group
• Education Clinic
• Legal surgery

• Conferences 
• Talks & Khutbas
• School visits
• Chaplaincy & iSoc support
• Exhibition Islam & Open Days
• Inter-faith visits
• Articles & social media posts

• Masjid Outreach
• Intensive Weekend 
   Courses
• GLM TV
• Campaigns 
• Online classes 

• Education College (Arabic,  
   Tajweed, Fiqh, Aqeedah, 
   Hadith and more!
• Children’s Madrasah
• Kids Budding Believers Club
• Other Education

• 5 daily prayers
• Taraweeh / 
   congregational 
   prayers
• Celebrate Eid

• Umrah tours
• Feeding people 
   Iftar & suhoor
• Jumuah/Friday prayer
   and khutbas/sermons
• Itikaf/ramadan stays

 Taskforce GLM
 Community work
 2020 Social Campaigns: Winter       

   Freeze, Covid, Domestic Violence

youth & social activities

welfare services

dawah & outreach

humanitarian & social campaigns

masjid activities

education

the cycle of work 
that delivers our vision

INSPIRE EDUCATE SERVE

VISION
God in the lives of people

GLM ANNUAL REPORT 2020
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Jumuah

umrah streetwatch

Coffee 
Morning

weekly
football

exhibition
islam

onsite 
talks and 

classes 

onsite
 annual 

conferences 

eid in the
park

Ramadan 
Taraweeh

sisters
social
events

sisters
basketball

free legal
surgery

school
visits

monthly
elderly
lunch

cancer
support

group
monthly

joint pain
clinic

annual 
visit my 
mosque 

day

weekly
Immigration 

Surgery

weekly
thai boxingscouts

youth 
summer 

programme

kids onsite 
summer 
school

Itikaf

charity 
dinners

budding 
believers

iftar & 
suhoor

madrasah 
onsite

food 
kitchen

daily 
prayers

children's 
cricketQiyam

mosques 
outreach

Here are the services that 
were cancelled or impacted in

2020

The Impact of Covid-19 
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Even though we came to a 
standstill, we dusted off 

our hands and hit the 
ground running…
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“Thanks to our congregation, community and team 
for their support during 2020. It was a challenging 
year for many reasons, with services stopped or 
changed to keep our community safe, as well as new 
services launched to help those in need. We ask Allah 
(swt) for His guidance and blessings – and we ask 
Him to forgive all those that have 
passed away.” Sajjad Akram - Trustee

“It was by the decree 
of Allah that we 
found ourselves in 
unchartered territory, 
having to take significant 
precautionary measures 
to protect our 
community.”
Uthmaan Ahmad - 
Zakat Caseworker

“Since the masjid opened in 1979, we have always been 

open for daily prayer. This was the first time in our 
history that the doors had to shut. It wasn’t a decision 

taken lightly but out of the necessity to protect our 
community and to set an example to others.” - CEO

“To support the Covid effort, we broadened our 
work in several ways. We coordinated and lead on a 
number of public statements with other mosques. 
We also presented the Muslim effort on the media, 
worked closely with officials to get clear messaging 
out to the community, moved our education, welfare 
and dawah/outreach services online.” 
Nusaybah Naeem - Executive Assistant

“As an organisation we were 
presented with challenges that 
were totally unexpected. The 
entire GLMCC team have worked 
extremely hard and have been 
remarkably creative to ensure that 
the needs of our community were 
met during this 
difficult time.”
Mohammed Naeem - Trustee

GLM ANNUAL REPORT 2020
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our covid 
response

WELFAREMEDIA

TFGLM DAWAH MARKETING

EDUCATION

OPERATIONS

OFFICE ADMIN

“In 2020, the wider community in Birmingham 

turned to us to lead them through the pandemic. 

With Allah’s help, we were there for the people of 

the city when they needed us most.”

SALEEM AHMED - HEAD OF SERVICES & WELFARE

“2020 was the year of unprecedented change! Although 

initially we perceived the change negatively, it gave us the 

opportunity to pursue new possibilities; to expand our 

Educational programmes beyond the physical walls of the Masjid.” 

SIDRAH AWAN - HEAD OF EDUCATION

“We never expected to see more caskets 

than people in the masjid, but for a three 

month period, that was the reality. Once 

things settled, we were able to reopen the 

masjid but under strict and unfamiliar 

Covid-19 restrictions. Facilitating Covid-safe 

prayers throughout 2020 has 

been our primary objective.”

SALEEM AHMED - HEAD OF 
SERVICES & WELFARE

"2020 has been a year which has 

given us an opportunity to take a 

step back and review all aspects of 

our lives.  From a dawah perspective 

we’ve realized how far our reach 

extends!" 

ADIL SALEEM - HEAD OF OUTREACH

“I think 2020 has been eye opening in 

so many ways. Although I was a bit 

fearful about my ability to work and 

live in the same place, I have learnt 

that one needs to just be in the right 

mindset and have the drive to 

complete tasks.” 

FATOUMATA SAHO - 
OFFICE ADMINISTRATOR

LIAKAT YOUNIS - 
HEAD OF PROJECTS

“The humanitarian situation is 

usually challenging enough, this 

year COVID added another layer of 

complexity. After the huge blast in 

Beirut, Lebanon we ensured that 

hundreds of families not only 

received essential emergency 

supplies but also Covid PPE and 

hygiene kits. Food distribution had 

to be managed especially carefully 

as refuges can have a tendency to 

crowd quite closely. Wearing 

masks took away some of humane 

aspect of aid distribution but we 

still managed to make people 

smile nevertheless.”

“Alhumdulilah, not only did 

we just get by this year, 

but astonishingly, all of the 

hard work resulted in us 

smashing our targets! Our 

digital foundation is 

stronger than ever. Our 

output has increased and 

alhumdulilah our dawah 

reach is growing 

internationally.”

ASSIMA ALAM - 
MARKETING LEAD

“Showcasing the Muslim response to 

covid was of the utmost importance. 

Our contribution to this pandemic has 

been documented in history. It will 

always be known that Muslims stood 

with their communities” 
HUMAYUN SALEEM - HEAD OF FUNDRAISING

BEFORE WE ZOOM IN, LET'S ZOOM OUT...

GLM ANNUAL REPORT 2020
Pages   13 Pages   14

GLM ANNUAL REPORT 2020



Inspired by the 
following ayah (verse) 
in the Quran:

‘whoever saves a life, it 
will be as if they saved 
all of humanity’ (5:32) 

We joined forces with 
other organisations, 
mobilised volunteers, 
developed new teams, 
launched new projects, 
created new ways of 
working and rolled out 
more new services than 
ever before. 

People were feeling 
bewildered, 
uncertain and 
afraid. We were 
faced with our 
toughest challenge 
yet; to serve as a 
source of respite, 
reassurance and 
resilience for our 
shaken community. 

“When Covid-19 
struck in early 2020, the 
eyes of the community 
fell on us.”
- Nusaybah Naeem 
   (Executive Assistant)

‘whoever saves a life, it will be as if they 
saved all of humanity.’

(Quran 5:32) Pages   16
GLM ANNUAL REPORT 2020

Pages   15



New services launched in response to Covid: 

GLM ANNUAL REPORT 2020
Pages   17 Pages   18

GLM ANNUAL REPORT 2020

Covid Service 2 -
Covid-19 delivery service for food and medicine 

 
Due to the virus, the elderly and medically vulnerable were 
unable to leave their homes. Our emergency 7-day delivery 
service was brought about just for them. If someone was in 
urgent need of food or medicine but had no one to turn to, 

we were always just a call away. 

Mental Health Monday 
 
We launched a 10-week social media campaign called Mental Health Monday. 
We used our online platforms to engage with our community and create a safe 
space for people to share their experiences anonymously. We educated our 
community on important aspects of mental health, and offered both spiritual and 
therapeutic advice on how to deal will challenging feeling and emotions. 

Our core message was: you are not alone

Covid Service 1 - 
Hear4U listening service 
 When the country went into lockdown, we 
were worried about how our community 
would cope with the mental, emotional 
and psychological stress of facing such 
unfamiliar circumstances. We received 
an influx of concerning messages from 
people who were struggling with feeling 
of loneliness, anxiety and depression.  
 
Without wasting a moment, we teamed 
up with a local GP and counsellors who 
offered a free CBT-based talk therapy 
twice a week. For some, this was a 
life-line. 

Picture of food delivery volunteer

“The efforts of our staff and volunteers behind 
the scenes has been amazing. So many hidden 

activities have taken place. So many  long hours 
and so much unseen dedication.” 

Alee Stevenson - Trustee



Covid Service  3 -
PPE campaign with Loft25 
 
As the virus continued to spread, our 
frontline NHS workers were starting 
to run out of basic PPE equipment. 
GLMCC volunteers project managed 
an entire campaign in partnership with 
Loft25 to produce free PPE items. 
This was distributed to NHS hospitals, 

medicals practices, care homes and funeral services. We began our distribution 
in the Midlands, but as demand continued to grow, we extended deliveries to 
London, Manchester, and other major cities to supply hospitals and care-homes 
across the country with essential PPE items.
  

By the end of our 
campaign, we have 

distributed £250,000 
worth of PPE

for FREE

Over 900 volunteers 
had helped us to sew 
garments, deliver PPE, 

quality check, pack 
and project manage  

  Covid Service  4 -
Million Masks Campaign 

 
Following our PPE campaign, we wanted to ensure that all remaining material 
was put to good use. We set out to create packs of material for people to sew 
their own masks. Material for one million masks was packed and distributed 
to several mosques around Birmingham, with GLMCC taking the lead once 

again. Mosques then distributed these masks to wider Muslim and non-Muslim 
Birmingham communities.

Pages   20
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For some, Covid-19 has been the most difficult financial period of their 
life. Families and individuals have had to face the crushing reality that at times 

they just didn’t have enough to feed their families. Recognising this, we 

decided to open up our foodbank every day of the week, rather than 

just two days a week. Daily, we have also been distributing food parcels to 

those in dire need.  

Over £30,000 worth 
of grants were sourced 
to fuel our foodbank, 

and over 65% of our 
recipients were 
non-Muslims. 

The Messenger of Allah, 
(peace and blessings 

be upon him) said: ‘He 
is not a believer who 
eats his fill whilst his 

neighbour beside him 
goes hungry.’ (Bukhari). 

Covid Service  5 - EXTENDED food bank 

GLM ANNUAL REPORT 2020
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Zakah Services ( INCLuding covid hardship fund )

In 2020 we have: 
Distributed over 

£71,000 
in local Zakat 

Distributed 
Zakat 
across 6 
of the 8 
categories 
of Zakat 

Helped 29 
asylum seekers 
and/or their 
families 
with basic needs 

Had a total of 
68 Zakat 
beneficiaries  

Over 75% 
of Zakat 
applicants 
are women 

Over 40% 
of Zakat 
applicants are 
asylum 
seekers 

Over 30% of Zakat applicants have 

faced domestic violence 

Used over 

£13,000 for 
basic food and 
necessities

Pages   22
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Over this difficult period, there were 
those who were struggling quietly. 
Refugees who weren’t entitled to 
Covid support and couldn’t work 
were often forgotten. We managed 
to secure £10,000 worth of grants 
from the Heart of England to support 
refugees through this tough period. 

“We are blessed by Allaah to be in 
a unique position to help members 
of our community due to their 
circumstances. Allah provides a 
way of support to them through 
Zakat, where there is none.”
Uthmaan Ahmad - Zakat Caseworker



During the pandemic, we were approached 
by the NHS to lead a Blood Plasma Campaign 
for our community. The NHS were in urgent 
need of plasma from the Asian community. 
Through this campaign, the NHS were using 
donated blood plasma for clinical trials to help 
treat Covid-19 patients. We prepared a joint 
statement with 24 other Birmingham mosques 
to support this campaign. 

Mohammed Saeed, Chair of Trustees at GLMCC commented: 

This initiative has the potential to save lives, by the will of Allah (God). The 
Muslim community has been very proactive in their frontline support during 
this pandemic. We are hopeful that they will step forward again to support 
this campaign by donating their blood plasma. 

“
”

GLM ANNUAL REPORT 2020
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Covid Service  6 - Blood Plasma Campaign 
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winter freeze 
campaign

This year, a number of faith institutes 
partnered to shelter the homeless. 
Green Lane Masjid with Muslim 
charities, Muslim Aid, Masjid Al 
Falah and the As-Suffa Institute 
combined forces to tackle the severe 

homelessness in Birmingham. Figures from the Office for National Statistics 
(ONS) show in 2018, Birmingham had the highest number of deaths recorded 
by any local authority in the country with 23 homeless people dying. 
31-year-old Kane Walker died in January 2019 near Birmingham’s Bullring, 
which tragically gave rise to highlighting the needs of approximately 420 people 
sleeping rough across the West Midlands. This year (pre-covid), the homeless 
were given a place to stay overnight in a volunteer led shelter in Birmingham. 
The remarkable scheme provided the homeless with essential amenities such as 
food, clothing and shelter.

GLM ANNUAL REPORT 2020

GLMCC first opened its doors to 
the homeless in 2019, sheltering the 
homeless as temperatures dropped 
below zero. The mosque stepped up 
again this year with the Birmingham 

community coming together once 
more, with individuals volunteering 
time, restaurants providing daily meals 
and people digging deep to donate 
essential food, clothing and blankets. 
This year, the collaboration allowed 
us to house the homeless every night 
for several months instead of just one.

The Prophet Muhammad (peace & 

blessings of God be upon him) said:

“He is not a believer 
whose stomach is full 
while the neighbour to 
his side goes hungry.”
 Pages   26
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Legal surgery 

Counselling service 

Cancer support group Immigration surgery 
Job club 

Imam Q&A 

GLM ANNUAL REPORT 2020
Pages   27 Pages   28

GLM ANNUAL REPORT 2020

Alongside the numerous new covid services we offered, we 
were able to move some of our regular services online



Operations 
‘The mosques of Allah should only be maintained by those who 

believe in Allah and the Last Day, establish prayer, pay alms-tax, 
and fear none but Allah. It is right to hope that they will be 

among the (truly) guided.’ (Quran 9:18)

Covid-19 Funeral Service 
At GLMCC we were sensitive to the fact that families were feeling lost and 
confused upon losing a loved one to Covid-19. To support our community 
through this extremely difficult time, we introduced our Covid-19 funeral 
service. Our community trusted that we would manage the entire funeral 
process for their loved ones with the greatest level of care, respect and dignity.   
 

Over the year, we saw a 370% increase in the number of funerals taking place at 
GLMCC and by the end of the year, we had facilitated a total of 113 funerals. At 
the height of the pandemic we joined forces with Central Funeral Services to 
jointly manage the entire operation. We placed a cold storage unit in our mosque 
carpark that could hold an additional 30 bodies to cater for the drastic increase 
in Covid deaths. 

‘Our prayer halls were full of empty caskets, 
rather than worshippers’

Mohammed Asghar - Caretaker

Pages   30
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“Everyone 
adhering to 
new norm”

entry via 
registration

Opening for jumuah 
with multiple sittings 
to spread numbers

Masjid 
reopening 
with strict 
measures

“Muslim community 
did well in adhering 
to guidelines”

Mosque Reopening

manned entry and 
exits for safety

regular Risk 
assessments

joint working 
with phe and 
other mosques

GLM ANNUAL REPORT 2020
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Masjid Deep Clean 

New Studio

Throughout the week, the mosque is regularly deep cleaned to ensure a 
safe space for our congregation.

In the final quarter of the year, 
the operations team were busy 
renovating our old library into a 
modern and high-tech studio. Our 
media team now have a place they 
can call home onsite!  

Daily Operations 
Throughout the pandemic, the 
operations team have facilitated 
core services for our community, 
such as funerals, nikahs, onsite youth 
club, shahadah ceremonies and 
food parcel packing. Day-to-day, 
the operations team have also been 
responsible for ensuring the safety of 
every member of staff, congregation 
member and service user onsite.  

This has been done by: 
• Reducing our prayer capacity 

• Facilitating 2-3 Covid-safe Friday prayers every week 

• Keeping worshippers socially distanced 

• Prayer attendance on registration-only basis 

• Track and trace QR codes at all entrances 

• Regular reminders by staff and medical professionals to worshippers onsite 

• Ensuring that elders over 65 were staying safe by remaining at home 

• Hand sanitisation stations throughout the building 

• Manning our reception 6 days a week 

• Masks and prayer sheets provided for all worshippers 

Pages   34
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‘The believer is friendly and befriended, for 
there is no goodness in one who is neither 

friendly, nor befriended. The best of people 
are those who are most beneficial to people.’ 

(Hadith)
Pages   37
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The closure of schools and youth clubs this year 

led to some young people feeling a little 
restless! To keep them engaged, we launched 

a new youth club, held a number of youth talks, 

ran our weekly 
football club 

and an exclusive 

3-month canoeing 
programme.

Pages  36
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green lane community centre, b9 5db
07541 399 114
contact@pitch2progress.co.uk

Monthly ChampionVouchers Up For Grabs

1st 2nd 3rd

Place Prizes

green lane playing fields, porters way, b9 5rr
07541 399 114
contact@pitch2progress.co.uk

every Saturday
10.30am-1.30pm

Bring own drinks

Activities
-Fitness
-indoor football
-boxing pads
-table tennis

- pool
- playstation 
- table football

green lane community centre, b9 5db
07725783296
contact@pitch2progress.co.uk

We successfully launched a new youth club in partnership with Pitch2Progess 
(P2P), primarily aimed at hard-to-reach and at-risk youth. Starting in October, we 
held Link Up Youth Club activities every weekend which included onsite Covid-
safe youth clubs, outdoor sports, online workshops, and an online gaming 
tournament with ustadh Aqeel Mahmood. Over the period of two and a half months, 
the P2P youth workers have formed trusting relationships with the youth which has 
encouraged them to open up about some of the struggles and temptations they 
face as teens in our community.  

Youth Club 

GLM ANNUAL REPORT 2020
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We have regular talks for the 
youth such as, our February 
seminar on the topic of love 
and romance in Islam which 
coincided with Valentine’s day. 

The aim was to engage with 
the youth and to guide 
them to the correct method of 
pursuing a spouse.  

youth talks
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We worked in partnership with former Olympian 

Andy Train to run a 3-month canoeing 
programme for youth. 

 
After the first lockdown ended, it was a safe activity for 

individuals to paddle in their own canoes whilst guided by Andy 

Train. Over 30 young people attended every Sunday 
between 9am – 5pm. Many participants were canoeing for the 
first time and were unaware of how much fun they could have 

on the canals which are on the doorstep of the mosque! 
 

Canoeing  

Pages   39 Pages   40
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Our football club is one of our most popular youth activities. While it was 
safe to do so, football remained a weekly activity that everyone looked forward 

to. An average of 40 boys attended our football sessions every Saturday 
during the Summer. We are also glad to have secured a new home for our 

football and sporting activities at Saltley Stallion’s Green Lane Playing Fields.  

GLM Football Club 



‘And whose words are better than someone who 
calls (others) to Allah, does good, and says, “I 

am truly one of those who submit.”?’ 
(Quran 41:33)

Pages   43
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We offered 
online seminars, 
international 
conferences, 
a Ramadan 
programme, 
podcasts, campaigns, 
university talks, 
quizzes, courses and a number of regular activities 
and events for both our national and international 
audiences to benefit from. 

As a mosque, one of our 
primary goals is to bring 

Allah (God) into the 
lives of people. When 
the pandemic struck, we knew 

that now more than 
ever, our community 
needed us to support 

them. We pulled together 
and managed to provide 
our community with online 
activities, events and talks 
worth hundreds of hours. 
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GLM ANNUAL REPORT 2020GLM ANNUAL REPORT 2020

Pages   41



GLM ANNUAL REPORT 2020
Pages   44

Ramadan
For many, Ramadan is a quite a 
social season, with many family and 
community events to take part in 
and enjoy. For the first time ever, 
we were faced with the challenge 
of providing our congregation with 
the same spiritual experience – but 
at a distance.  

To help people prepare for Ramadan in lockdown, we held an online conference 
with prominent speakers from the West who shared their positive and 
encouraging words of wisdom. During Ramadan, we delivered over 9 hours of 
daily content for people to tune into.  

Pages   44
GLM ANNUAL REPORT 2020

We conducted our 
first ever 3-hour daily 
tafseer reading class 
with Dr. Ahsan Hanif 
which was a valuable 
addition to the 
Ramadan of many. 

‘Amazing 
series!’ 

‘For people like me who 
would have never picked up 
the actual book, you made 
the path to understanding 
Allah’s book so much easier 
and accessible.’ 

‘This has truly 
been a one-of-
a-kind series.’ 

‘May Allah bless this 
tremendous effort...very 

transformational’ 

‘Never thought I would be 
able to read a whole tafseer 
in Arabic, these lessons 
have really pushed me to 
challenge myself....’ 
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This year the Dawah department reached a 
significant milestone. Sheikh Hafeezullah Khan 
completed his weekly Tafseer class which he 

started in 1988! We were honoured to be able 
to present the sheikh with an appreciation award 

for his commitment to help our community 
understand the words of Allah (swt). We also 

interviewed the sheikh on our YouTube channel 
to gain insight into his experience of teaching this 

class for over 30 years. 

30-year tafseer class completed ! 
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“I am very honoured that Allah subhanahu wa ta’ala (the Glorified 
and Most High), out of his blessings and mercy, has allowed me to 
complete the Tafseer of the quran after 30 years of classes at Green 
Lane Masjid, I would also like to thank all the attendees of my class and 
the management of GLM for facilitating this noble cause. May Allah 
accept it from us all.” - Sheikh Mohammad Hafeezullah Khan
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Our annual winter conference is 
one of our most popular events 
of the year. Thousands of 
Muslims from all over Europe 
travel to GLMCC to learn directly 
from world-renowned Islamic 
scholars of the highest calibre 
in their academic fields. For 
the first time in our history, we 
moved this experience online. Our 
online winter conference lasted 
9 days and was packed with 
knowledge, stories and gems 
for our online audiences to reflect 
on over the winter break. 
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OUR FIRST 
EVER ONLINE 
WINTER 
CONFERENCE

Over 45k views 
for the sessions on 

Youtube

on average 
150-200 people 

tuning in live daily



“Lockdown resulted in a HUGE increase in 
our online output which meant that we had to 

work harder than ever. Over 30 hours 
of content was edited for our online Winter 
Conference alone!” 

Ibraheem Naeem - Videographer
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over 100k 
subscribers 
youtube award

approx. 600-800 
hours of online 

content 



Over 1000 
students 
benefitted 
from our 
work this 
year! 
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In the space of just 3 months 
(before Covid-19 struck) we carried 
out 22 events across 8 universities 
including lectures, Friday sermons, 
speaker tours and support for 
Discover Islam Week. 

We currently deliver two regular classes to over 10 Islamic 

societies across the UK. Over 20 UK Islamic societies 
also continue to benefit from our wide range of student 

friendly services. 

“Alhumdulilah, GLM has been 
immensely helpful for Bristol ISoc 

throughout semester 2 in providing our 
members with regular and impactful 
quality content which covers various 
aspects of student life. These were 

much needed for Bristol Isoc especially 
in the Covid era.  

From teachers to admin staff, we are 
forever grateful to everyone involved in 

the GLM team.” 
 Aamir Mohamed, Bristol Isoc President 

Chaplaincy 
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Imam Adil Saleem, who is the Head of 
Dawah at GLMCC was appointed as 
Muslim Chaplain at the University of 
Birmingham in 2020. The university 
write that Adil is ‘a respected and 
valued member of the Multi-Faith 
Chaplaincy team’ and has ‘acted as 
an advisor and critical friend to the 
University.’

As a Muslim Chaplain, Adil has been 
involved in: 
• Keeping the Multi-Faith Chaplaincy 

open and accessible by providing 
guidance and sharing best practice 
to ensure worship spaces were 
Covid-19 safe 

• Leading on planning and executing 
Friday prayers 

• Providing 1:1 pastoral support to 
staff and students

• Working with and advising staff 
in various schools on mental 
health from an Islamic perspective  

• Working closely with the University 
to raise awareness of Islam and 
the needs of Muslim students 
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“This appointment has provided much needed 
spiritual and pastoral support to staff and students 
of the University. As a respected and valued member 
of the Multi-Faith Chaplaincy team, Adil has acted 
as an advisor and critical friend to the University 
providing a faith perspective on numerous issues of 
importance to staff and students, such as tackling 
hate crime and incidents, equality, diversity and 
inclusion matters, and Student wellbeing support.” 
 
University of Birmingham 

approx. 500 
khutbahs/lectures 
and online seminars 
delivered in the year



Anti-racism 
Campaign 

Severe racial injustices came to surface 
this year with the events surrounding 
George Floyd’s death. We released 
an article titled ‘Stand for Change: 5 
Things we can do to Counter Racism’ 
to encourage our community to let go 
of deeply held racial prejudices which 
are completely antithetical to our faith. 

We designed social media posts to educate our community on some of the 
greatest companions of the Prophet Muhammad (peace be upon him), who also 
happened to be black.
  
Sheikh Abu Usamah At-Thahabi also delivered a lecture on Islam’s zero tolerance 
stance on all forms of racism. Later in the year we had further discussions on 
social activism and a conversation on racism with Dr Abdul Haqq Baker. 
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Podcasts 
Launching a podcast this year has 
given us the opportunity to have more 
personal and informal conversations 
with key speakers and Imams. We 
feel that these discussions play 
an important role in helping our 
community to connect with their 
religion and religious figures on 
an individual level. Speaking about 
current affairs, common struggles and 
personal journeys displays that Islam is 
a religion for all, and that everyone has 
a story to tell… 

Studio productions 
One of our aims this year was to 
improve the quality of our media 
productions. To achieve this, we 
purchased new equipment and also 
completed our in-house studio. 
This has allowed us to broadcast our 
content to our online international 
audience in the highest quality 
possible. 
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Through our Muslims Love Jesus 
campaign, we started a conversation 
on the life and virtues of Prophet Eesa 
(peace be upon him) and his mother 
Maryam. We did this by releasing two 
educational videos, an article on Maryam 
(peace be upon her), and a beautifully 
designed pack of cards to give to non-
Muslim colleagues and neighbours. 

Muslims Love Jesus 
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• School visits
• Regular lectures
• Online courses 
• Monthly quizzes 
• streaming our khutbahs and 

Broadcasting on Eman channel 
• Video guidance on topical issues

Besides all of our new and exciting ventures 
this year, we have also continued with: 

Our plans for 2021 include developing a long-term 
strategy for classical Islamic studies, a long-term youth 
strategy and many more campaigns! 



During the pandemic, 
we have continued 

to provide over 
70 hours of 

learning each week 
for adults. Our weekly 

children’s supplementary evening school (Madrasah) runs 

4 days a week. over 400 children registered… 

A core objective of ours is 

to provide outstanding 
Islamic education 
for people of all ages, 
backgrounds and abilities 
within our community. 

We want every single 
student of ours to 

flourish and be confident 
in their Islamic knowledge 
and identity. 
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‘No one leaves their house in search of 
knowledge but that angels will lower their 

wings in approval of what he (or she) is doing.’
 (Hadith)
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When the pandemic started, we 
didn’t want to put our educational 
programmes on hold indefinitely. 
We quickly adapted our plans and 
managed to launch everything 
online alhamdulillah. 

We launched new Arabic online 
short courses to enable those 
who had been furloughed to gain 
some new language skills. We 
offered a free online Tafsir course 
to sisters, to help them to connect 
with the Quran and reflect on 
important life-lessons. Our online 
sisters programme including 
Islam Intensive, Bow Down and 
Islam Essentials courses also went 
virtual, allowing sisters to learn 
from their home. 

over 40 weekly 
online adult classes 
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The routines and schedules of so 
many children had been disrupted 
due to the pandemic. For this 
reason, we decided that we had 
to find a way to continue with our 
Madrasah, to protect the learning 
and wellbeing of our students. 

Alhamdulillah, we successfully 
launched our online Madrasah in 
March, giving children from other 
cities the opportunity to learn with us 
too. Alhamdulillah, we also recruited 
Naseem Khan, who is our new 
Madrasah head teacher.

adult education classes madrasaH - supplementary school

Despite everything being virtual, 
our students still managed to 
raise an impressive £22.5K for the 
masjid over Ramadan!

Pages   62



Education department’s key activities over 2020 

Over 400 children 
registered for onsite 

Madrasah for the 
academic year Sept 

2019- July 2020

Mental Health 
First Aid training 

provided to 
key teachers  

Online Education 
classes and online 

Madrasah launched 
during Covid-19 

lockdown  

Qur’an 1:1 service 
launched in May 

Online Beginners 
Arabic Course for 

Reverts over 
the summer 

Online Hifdh 
Summer school 

for boys and girls 
in August 

DSL training for 
Heads of Departments

 and Lead Imam

Online Summer 
School - 90 children 

attended

Over 330 children 
registered for 

Online Madrasah for 
the academic year 

September 
2020- July 2021

Online Adult 
Education classes 

launched for new academic 
year in September 2020,

 with over 645 unique 
students accessing 

Education at GLM 

Online Aqeedah, 
Fiqh and Science of 

Hadith short courses 
launched in 
September

Online Bow Down 
and Islam Essentials 

courses launched

Launch of online 
English tafsir course 

- 450 students 
registered 

New Head Teacher 
for Madrasah 

recruited 
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MESSAGE FROM 
MADRASAH HEAD TEACHER

Naseem Khan
Naseem Khan
MADRASAH HEAD TEACHER

“This year certainly has been anomalous. Having stepped into my new role back in November, 

my speculations of student life returning to the classroom were full of optimism. No sooner 

had I began to entertain the idea the nation was drawn into another lockdown. Knowing 

“with hardship comes ease” [94:5], provided a sense of relief and contentment; a promise 

that raises hopes. 

We continued with our online madrasah, extending beyond our 

regular boundaries to welcome children and families who previously could not be reached. 

As we look ahead to the coming year with renewed optimism, plenty of developments 

are planned that will enable the Madrasah to further support the Islamic education of our 

children in the hope it will strengthen ties with the 

communities they represent, inshaAllah.” 
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OVER 400  
CHILDREN 
REGISTERED

Pages   66
GLM ANNUAL REPORT 2020



GLM ANNUAL REPORT 2020
Pages   68

• Restarting an onsite Madrasah in 
conjunction with the Online Madrasah 

• Develop and record more short courses 
for Education 

• Develop Education Website  
• Develop Tarbiyah courses  for sisters 
• Consider developing a Weekend Madrasah  

Our plans for 2021 include: 
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‘I was really worried that I 
had been missing Green Lane’s 
Madrasah. Once I got a place 
online I couldn’t stop thanking 
Allah. Alhamdulillah!’
- Parent of Madrasah student 

‘Alhamdulillah I am 
contemplating a lot more on 
the blessings Allah gives me 
on a daily basis that normally I 
would not even acknowledge…’ 
- Student, Islam Intensive Course 

‘I would like to thank you for accepting me onto the 
Fiqh and Aqeedah course. […] I would just like you to 
know that I love learning about Islam. I also think it 
is a good thing that it is recorded so I can listen to it 
again at my own pace in order to take notes properly. 
May Allah Bless you all at Green Lane Masjid and all 
the work that you do.’  
- Student, Fiqh and Aqeedah short courses 

‘It is really helpful 
for everyone’s 
physical and 
mental health.’ 
- Parent of Madrasah student  

‘A teacher can either 
make a student like or 
dislike a subject and 
for me it is the former. 
I want to say thank you 
ever so much for all your 
guidance.’  
- Student, Islam Intensive Course 
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“He is not a believer whose stomach is 
filled while his neighbour goes hungry.”

(al-Sunan al-Kubra) 

Over the last seven years, Taskforce GLM have 

raised and distributed over £8 Million to those facing 

humanitarian crises across the world. In 2020 alone, 

we managed to raise £1.6 million for those 
in need. We are proud to say that our work bears 
testimony to the generosity the Muslim community is 
well known for.

Whether it is at home 
in the UK, or across 
the world, we strive 
to implement the 
way of the Prophet 
(peace be upon him).
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over 8 million distrubited since 

inception of the taskforce
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The year of Covid did not slow us down 

Alhamdulillah We 
helped the displaced 
in Myanmar and built 
clean water wells in 

We continued support for 
our Syria bread factory 
providing over 1000 
tonnes of bread (approx. 
6 million loaves!) 

We supported 
the building of 
a hospital in 
Palestine  

We provided sponsorship for 
orphans in Sudan and Lebanon

Our Winter freeze project 
provided essential clothing, 
heating and 5 months’ 
worth of food for refugees 
in Syria, Lebanon and Yemen
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We distributed your 
Qurbani in Bangladesh, 
Somalia, Myanmar 
and Pakistan

When the dreadful blast 
took place in Beirut, Lebanon 
injuring 7,500 people and 
making a further 300,000 
homeless – we were there 
with your emergency aid. 
We also provided essential 
supplies to protect further 
against Covid  

When the temperatures 
dropped in Birmingham, and 
the streets were empty due 
to Covid, the homeless were 
left completely helpless

Due to Covid, impoverished 
communities around the world 
faced even greater financial 
burdens. We established micro 
finance initiatives and economic 
regeneration projects
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BY THE
MASJID



Emergency Winter Aid  2020/21

‘And (they) give food - despite their desire for it - to 
the poor, the orphan, and the captive, (saying to 
themselves), “We feed you only for the sake of Allah, 
seeking neither reward nor thanks from you.” 

(Quran 76:8-9)
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Articles

Metro, Guardian, 
Birmingham Mail, 

Al-Jazeera, Islam21c, 
5Pilliars, Eastern Eye, 

Arab news, Asian 
Image etc

TV interviews include
 BBC, ITV, Sky News, Eman 

Channel, Islam Channel 

Over 40 articles and 
statments written about 

GLMCC

Over 40 
journalist and 

media organisations 
engaged 

Radio interviews 

BBC WM, BBC Asian 
network, Heart FM, 
Unity FM, Luton FM 

media
Our media appearances this year have included 

2020 Press statements  

Public health 
guidelines 

Community support Plasma campaign 

Call to prayer Mosque closures 

Youth 
violence 

statement Call for tolerance, 
respect and unity Vaccine guidance 

Lockdown measures Hate crime

Eid in the park

Syrian family 
re-location

Enviromental 
campaing

Winter homeless 
campaign

London mosque attack Including: Covid emergency measures
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This year, our every move has been closely watched. As Covid-19 started to 
spread, it wasn’t only the eyes of our congregation, community and other 
mosques that fell on us, but also the eye of the media. 
 
We sought to honour our position of leadership this year by setting the right 
example of how to react to illness, difficulty, and hardship according to the 
teachings of Islam. 

media
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Our media engagement has allowed us to further share core moral and ethical 
teachings of Islam. Some of the key principles we have been sharing are: 

Preserving human life: 
“If anyone saves a life it would be as if he saved the lives of all            
mankind.” Quran 5:32

A lesson in patience: 
“And We will surely test you with something of fear and hunger and a loss of 
wealth and lives and fruits, but give good tidings to the patient” Al Quran 2:155 

Accepting medical treatment:  
‘Make use of medical treatment, for Allah has not made a disease without 
appointing a remedy for it.’ (Abu Dawud) 

Listening to the experts:  
‘Ask the people of knowledge, if you do not know.’ Al Quran 21:7  

Allah is the One who cures: 
‘Oh Allah you are the Curer. There is no cure except through You. Cure (him or 
her), a cure that leaves no disease].’ (Bukhari)
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“Alhamdulillah, this year we led by example. Our media engagement 
helped us to relay a true account of our deen and our contributions 
to society over the pandemic.”

Haniya Aadam - Press & Media Lead



A VOICE OF LEADERSHIP 
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As Covid-19 started to spread, we 
knew that every action we took 
was being watched intently. We 
understood that every decision 

needed to be measured, decisive and 
responsible.  

 
It was our responsibility to raise a 
voice of leadership, support and 

guidance for the Muslim community 
and other UK mosques during this 

time of disarray. 

SOME OF OUR 2020 LEADERSHIP WORK INCLUDED: 
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• Delivering a number of webinars for UK mosques 
• Creating best practice templates to be shared with 

UK mosques with the help of the British Islamic Medical 
Association (BIMA), the Muslim Council of Britain (MCB) and 
Faith Associates. 

• Liaising with other organisations to agree guidance and 
actions for the Muslim community. Organisations we have 
worked with to show leadership include Public Health 
England, MCB, NHS, BIMA and the Birmingham Mosques 
Group 

• Leading on many joint mosque statements and 
forums with 25-40 signatories on each statement  

• Being called on for a witness statement by the government 
for inquiry as a best practice masjid 

• Receiving awards for the work that we did 
• Informative and educational Covid safety videos



GLM Education Student

CASE STUDIES
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“I’m originally from Birmingham and I had attended a couple of courses 
previously at Green Lane Masjid. I now reside in Manchester. When I had moved 
away, I was sad about not being able to attend the courses in-person at GLM. 
However, since the pandemic had started, I was delighted to hear about the 
courses being offered online.  
 
The first course I attended was the Islam Intensive course. I found this course 
very informative and interactive, despite this being an online event. It was 
well structured and there was also an exam at the end, which was conducted 
well. Throughout the course, I was able to ask questions and clarify any 
misconceptions that I had, and this helped me with my understanding. Studying 
this course had motivated me to start studying the religion, which I had 
neglected for such a long time. I felt interested in learning more and since my 
experience was a very positive one, I signed up to more courses, namely, Islam 
Essentials, the monthly Islamwise/Sisters Tarbiyah sisters webinar, Tadabbur, Our 
innate Need and the Fiqh of Fasting.  
 
For the courses which I have been unable to attend at the scheduled time, I 
have had the chance to study these in my own time, through a recording link.  
Resources have also been shared during the courses. 
 
All the courses have been very illuminating for me. They have given me focus, a 
sense of belonging and hope. They have inspired me to continue learning and I 
really hope that future courses can be offered in this way also.”

A mother and 6 children in desperate need 
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Sister R is a single mother with 6 children. She is a British national. Two of her 
children have special needs and require permanent care. For this reason, she cannot 
work and is receiving benefits. She has also faced domestic abuse in her marriages. 
Last year, Sister R undertook repair works in her home but was defrauded by the 
contractor. He took her money and did not complete the work, whilst also leaving 
the home in a very dangerous state. After viewing her home, it was clear that it 
needed a lot of work and was not safe for her young children. She was in urgent 
need of carpets for the whole house as there were only floorboards and concrete 
floors at the time of viewing.  
 
During winter, the house was freezing cold and the lack of carpet made it worse. 
Sister R and her children were suffering. She had no suitable kitchen facilities and 
no taps. This was her second most urgent need. She was using two hot plates 
to cook for her family and a pipe out of the wall for water. Sister R had borrowed 
money from family to help with plastering, painting, having a usable bathroom and 
skirting/doors. She was finding it difficult to ask for more as her family had already 
given her what they could.  
 
Alhamdulillah, our Zakat service was able to pay for the carpet for the whole house 
as well as the installation of her kitchen and other building work that needed 
attending to. Sister R is one of many applicants that we help and provide Zakat to. 
There are many cases like sister R’s that require local distribution of Zakat.  

“I found this course very informative and interactive”



Social Media Follower
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“I always knew that Islam doesn’t encourage racism in any form…
however coming across Green Lane Masjid’s social media posts which 
detailed the lives of black prominent Muslims from the sahabah and 
seerah were very informative and beneficial to me; I took a great deal 
away from them. Before the posts, I embarrassingly only knew 2 black 
figures in islamic history: Bilal (ra) and the Abyssinian king who had 
become Muslim, however after the posts, I know of many more and feel 
like my knowledge has been broadened. The posts came at a pertinent 
time with the current events which were taking place and were exactly 
what was needed from a leading masjid, keep up the good work GLM.” 

“The [anti-racism campign] posts came at a 
pertinent time with the current events which 
were taking place and were exactly what was 
needed from a leading masjid, keep up 
the good work GLM.”
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Sister Iman (not her real name) was living happily overseas with her husband and 
four children. Her husband was the family bread-winner, but tragically passed away 
in 2019. Life as she knew it changed forever. She was alone with four children, and 
no income. Having limited work experience, she searched far and wide for jobs, but 
was unable to find anything. Her family and friends based in Birmingham saw her 
dire situation and asked her to come to the UK where they could support her. 

After arriving in the UK, her family and friends managed to arrange a place for her 
and her children. Shortly after this, sister Iman also started to work part-time at a 
local shop and things finally improved. Then Covid-19 struck. The shop was forced 
to close and once again she was being tested, with no income. Sister Iman heard 
about GLMCC and the services we provide, including our zakah service. 

After meeting with our case worker, we assessed her situation and were able to 
agree a suitable level of support. At GLMCC we have a rigorous process where we 
evidence each applicant’s situation to prevent any false claims. Alhamdulillah, we 
receive many applications every week and our case worker and Imam work together 
to ensure that each application is genuine and that your sadaqah and zakat is 
directed to those truly in need.

Life as she knew it changed forever!



Financial summary
Furlough, Grants and 
corporate donations

£100K
Organisational 

Partnerships and 
grants

£400k
Local Zakat 

distribution donations

£100k

Masjid activities fund-
raising and donations

£900k

Total Revenue

£3.36m

Education & 
Madrasah fees

£140k

Taskforce 
humanitarian projects, 

zakat, donations

£1.6M
Funeral service and 

tenants income

£120k

Operations, 
Management, 

Finance, NI

£170K
Operations, repairs, 

maintenance

£340k

Education and 
madrasah

£200k

Umrah, welfare and 
youth services

£140k

TFGLM  and Zakat

£1.8m
Total costs

£3m

Talks, conferences 
and outreach

£120k

Marketing, media, 
videography

£130k

Funeral service

£100k

These numbers are unaudited. At the 
time of printing this annual review the 
audited accounts had not been prepared. 
A full set of 2020 accounts and annual 
statements will be provided on our 
website as soon as they are available.
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A special thank you to our 
partners and supporters
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Birmingham

Kuwait Society for 
Humanitarian Action
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